RESPONDING TO
CONCERNING POSTS ON
SOCIAL MEDIA: TIPS AND
TOOLS FOR ADULTS WHO
WORK WITH NATIVE YOUTH
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What are “Concerning Posts”?

fe

Concerning posts include those that express
depression or intent to hurt one’s self or others,
that have been posted on a social media site, such
as Facebook, Instagram, Twitter, or Snapchat.

Gf wants to take a break.... My life is over

Like - Comment - Share

Y Jim and 11 others like this.
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SOCIAL MEDIA B ADOLESCENT HEALTH RESEARCH TEAM

Concerning Social Media Posts

Emerging research suggests that youth may disclose
depression symptoms and suicidal ideation via social
mediq, such as Facebook and Twitter.

These public disclosures may provide new opportunities
to identify youth at risk and connect them to
appropriate resources and support.

Formative Research — Viewer Distress Cycle

View Concerning §
Post

Viewer Fatigue,

Stress, Frustration Respond Alone

No Change in
Behavior

What percent of
Native youth say
they do the
following on a
DAILY basis?
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Discussion:

What trends are you seeing
on social media and
technology use?
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Adults Need Training Too
[ e

Our goal is to ensure you feel prepared
when a youth approaches you about a
concerning post on social media.
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1. Watch the video training (

30 min.)
o 5 : :

Please click | to watch the training video.

& Suicide Prevention

Viewer Care Plan

Start the Conversation
Tty saying this. “Have you seen anything
pasted online by a friend that made you
stop ond wondar if they're doing alright2”

Listen and Assess
Acknowletge thal

43l an

eatedly
messages. Praise thair altempts (6
provide suppor{

Plan and Act
Reassure Ihe viewsr Ihal you con
lake it trom here. Altermpl o

contact the perssn posting
oncerning coniant andior thelr
Irustod a3ui(s)

Ralar.tnom 1o help. Connect them
10 o mantal health peotessional in
thair communily.

WE NATIVE orc
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Step 1: Start the Conversation Step 2: Listen & Assess
R e R e T P S A e | |

Step 3: Plan & Act Tips for Responding
T e e B o e S e e s T T e B e S R e ey
11 Respond quickly
1 Provide them with a LOT of reassurance
o “I'm so glad you noticed this and shared this with me.”
o “You are so brave for speaking up."
1 Be CLEAR about what you're going to do next.

11 Most importantly, take the responsibility off the
youth to respond — you are better equipped to get
help than they are.

/’ Study Overview | 1/1/2017 \
What language should | use?

| e G e B T R e e i i e e e |
/_ Study Overview | 1/1/2017

Responding to Concerning Posts on Social Media

- A training video for Adults who work with Native Youth -

Sulcide prevention remains challenging among youth, as many do not disclose suicidal [deation

to others before attempting suicide. However, emerging research suggests that youth may TIPS FOR IDENTIFYING SUICIDEALITY

disclose depression symptoms and sulcidal ideation via social media, such as Facebook and AND TALKING ABOUTIT
Twitter. These public social media disclosures may provide new opportunities to identify youth

at risk and connect them to appropriate resources and support. What language should | use when talking about suicide?

Over the last year, We R Native and THAIVE staff at the Northwest Portland Area indian Health ::::;::;'w”m‘ Srirportantndlmi dhaneta K reeantyus:
Board and the Social Media and Adolescent Health Research Team (SMAHRT) at Seattle . 2

Children's Hospital teamed up to design a video for adults who work with Native youth, to help USE AvolD

them respond to concerning posts on soclal media, Died of Suicide Commitied Suiside

What are "Concerning Posts”? ik

C include thase that Drtntanu:hun one’s self or others, SHle ik Attempe Yngsreeschi Ammak

that have been posted on a social media site, such as Facebook, Instagram, Twitter, or Sufckée Completis-bulade

Snapchat. Between 25% and 33% of young adults post on Describe the Behavior Manipulatve

thelr Facebook prefiles. Working with Dealng-with Sulcidal Patients
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What Posts Should | Worry About?

Discussion:

“FML (Fuck My Life). It's too hard, i can’t toke it anymare.”

What is your experience seeing

"Nobody would notice If | went missing.”

e or responding to concerning

"1 don’t wont to do this anymore, there’s no point.”

e social media posts?

“I'm worthless...no one cares about me. wish | wasn't here”
“Sametimes you have to fly with the eagles”

Photos of alcohol bottles, pills, weapons, or seif-harm. W h QT,S Wor ke d fo r yo g

Depressing or sad song quotes.
%

Gun, knife, pills, or noose emojis:

Results: Pre- to Post-Survey
Paired T-Test Chart (Pre - Post)
s 34 degrees of freedom
| . Variable Difsrenca of | 5td. Dav. | tvalue | Pr> |t
| Webi + Webinar + praise t
! ebinar C hed Difficulty supporting youth posting CSMM 0.2285 16643 | 081 | 04221
E OGC e Difficulty supporting youth who saw CSMM 0.2857 1.6903 1.00 n3za4
| H an d OUfS Confidence starting a conversation with youth -1.0857 20055 | -3.20 0.0030
F Roleplay sbout CSM
L Confidence Intervening effectively when youth 15714 19895 | -4.67 | <0.0001
£ = e IR e witnesses CSMM by their families/friend,
Confidence ntervening effectively when youth 16571 20138 | -487 | <0.0001
witnesses CSMM by their acg
Confidence recommending support services ta 13714 21294 | -381 | 0.0006
youth who witnesses CSMM
Confidence racommaending support services to -1.1714 19924 -3.48 0.0014
youth wha has posted CSMM
Confidence referring a poster of CSMM to a mental -1.2857 1.7076 -4.45 <0.0001
health professional within community

Pilot Test 2017: Coached Roll Play
& FE $ ; T T e T e R e O A T A T T e R A e
""“I;T,:;‘,f,';;;,‘,ﬁ';‘:'“"' 1 Participants followed some of the Viewer Care
R v e ey ER R Plan (VCP) guidelines more than others:
Means 01 89% (N=16) of participants completed the “Clarify
In the last 6 months, how many times have you -0.5000 0.8602 | -2.96 0.0066 0 - 0, =
[ e Your Role" step, while only 44% (N=8) shared tools
In the last 6 months, how many times have you -0.5385 11038 | 249 0.0199 and resources.
brought up CSMM with adults in your
What percentage of youth belleve it's appropriate -1.0769 26218 | -2.09 0.0465 5 .
10 Intervene when some posts CSMM 2 Three main response styles emerged:
What parcentage of adults bellave It's appropriate 08846 27177 | -166 | 01095 = Collaborative (61%), Directive (44%), and Non-
ta intervene when some posts CSMM . 0, s 0, .
TR e T TS T TES T Inclusive (22%), with 22% of health educators using
thelr risk more than one.
In the last 6 months, how many times have you 0.5000 15811 161 0.1194 t:?Approximurely half (N=9) prov‘lded Uddi'iOﬂﬂ'
ned when a youth d z
|,.‘:.:' e m:ﬂ:,fmmw:s;:, :ﬁ:ﬂ EYTET) E T I T TS resources or advice beyond those included in the VCP.
recommended support services to youth when they
witnessed CSMM
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Next Staps Discussion:

K What ideas do you have to share
* (b @ % this training with trusted adults
(parents, teachers, coaches) and
youth in your community?

Teens

RELLLALL,

Text “Concerning Post” to 97779 Community Awareness Activity
P cesee T 9:41 AM 100% @88 # | B}
< @ ‘:'l_-) Concerning Social Media Posts: Community Activity

Lesson Title: Help Youth wha view Concerning Posts on Soclal Media

Trevor
Time: 60 minutes
5 |:'.!n '.)."\(;0 Community Objectives:
oday M

1. Understand whata concerning post’ Is
z rmmy themselves as a Trusted Adult

Hey, you around? and practice their of the "View Care Plan’

Ya, What's up? Materials:
. Amslnﬁwmdmgmcamm.‘m Posts on Social Medla Video:
Deliverad 5/ fwww. youtube com/watchivan7teal | D3i 1 &features youtube

.\ projector and audio equipment, If you're showing the video ta a large group
Copies of Viewer Care Plon (pg. 4-5]

Copies of Concerning Social Medla Posts Role-Flay Activity (pg. 6-20)
Pencils/pens

| just seen some stuff on my FB
from my cousin. It's making me

i i Preparation:
worried about him F.uplnre the mmndm w Lanmmng r‘omm Sndal H’ndla Video, Ensure sudio

.‘Jlepl:mllu Craig Rushing, PhD, MPH
Director — Project Red Talon
scraig@npaihb.org

To Get Involved:

Northwest

| Colbie Caughlan, MPH
Portland Area THRIVE & Response Clrc.ies Project Director
Indian Health ecaughlan@npaihb.org

Cel MeC
HEALTHY Board S
] Lo Indian Leadershig for cmecray@npaihb.org
AY A LI SJ fndientectth Amanda Gaston, MAT
5.7 Ask Auntie

agaston@npaihb.org

Y O U T I I David Stephens, RN
STD/HIV &mtcal Services Manager

Multimedia Project Speciallsr

dstephens@npathb.org
£ www.healthynativeyouth.org Tommy Ghost Dog
¥ @healthyN8Vyouth 71315V Broadway, SUNE 300 PRT Assistant )
. Listserve: Text “YouthNews" to 22828 | ml:.:ﬁ:::f:;f:;;, tghostdog@npaihb.org
B3 Text Message: Text "Healthy" to 97779 | Faii(s03) 2289182 Jessica Leston, MPH
" 5 | STD/HIV Clinical Services Director
£} fb.com/HealthyNativeYouth jleston@npaihib.org

= native@npaihorg s
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Self-Care

S Gl

If any part of this training brings up past or
current emotions about a difficult time or
experience, please talk with a trusted friend
or family member, or a local mental health
professional.

Dr. Ursula Whiteside

ursulc nitesidegmail.com

This project is funded, in part, by the Indian Health Service HIV and {
behavioral health programs. This work is also supported in part with |
funds from the Secretary’s Minority AIDS Initiative Fund.

The webinar was developed, in part, under a grant number SM61780
from the Substance Abuse and Mental Health Services Administration
(SAMHSA), U.S. Department of Health and Human Services (HHS).
The views, policies, and opinions expressed are those of the authors
and do not necessarily reflect those of SAMHSA or HHS.







